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INCIDENT MANAGER

Clinical staff members need a quick and easy way to enter E]“"'-f::f“ w 1
incident reports. 7 ek e Ao
Managers and administrators need immediate access to -
incident report information.
Risk managers and quality improvement professionals need
the tools to monitor and track all incidents and the responses
and follow-up to those incidents.
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QSTATIM Incident Manager meets each of these needs. — = HQH =
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QSTATIM Incident Manager is a browser-based software C e —

application that provides a centralized procedure for reporting,
investigating, managing, and analyzing unusual incidents and
sentinel events. The application has three basic components:
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Incident Details

Faciity: St Joseph Hospial Severty: 3 =

Type: Incident Date: 3/12/2007 8:33:00 AM

Incident No: 42 Discavered Date: 3/12/2007 8:26:00 AM

Status: Open Entered Date: 3/12/2007 9:53:01 AM
Entered By: System Admistrator Completed Date:

. Info Description

Reporting Category 1_|_Reporting Category 2 | _Reporting Category 3 | _Department involved T __other ]
* Type of Vit: * Incident Area:

Admiting Dagnoss:| | primary Diagnoss: |
* Primary Patient MR Number: Second Patient MR Number:| |
privaryWimess:[ | Secondary Wimess:| |
Famiy Aware, at tme of incident: o O Yes © Unknown Rooms/secton:| |
attendng physcan| | Y
Mgmt/Clinical Staff Notified:

Omo Oves Mames [ | Notfied Date/Tme: | E[ |
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Management: Managers and administrators receive email
and/or pager notification regarding each incident they need to
be aware of. They can then logon and review the details of the
incident, view follow-up comments entered by others, and
enter their own follow-up comments.

Entry: Staff members can access OSTATIM Incident Manager
from any PC connected to the facility's intranet. The staff
member is guided through only 5 intuitive screens for
entering the incident. Email and/or pager notifications are
immediately distributed when the incident is saved.
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Charts

Incident Count By Type for St Joseph Hospital From 01/01/2007 thru 3/12/2007
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Analysis: Al managers, administrators, and risk
management personnel can track events over time.
Interactive charts and reports can be created to help identify
problems, pinpoint areas of improvement, and evaluate
quality improvement initiatives.

Visit www gstatim.com to access a demonstration of QSTATIM Incident Manager.
Or, call toll free 1-866-0STATIM (778-2846) to talk or schedule a meeting with our sales staff.
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